
e-Bill

TORRENT POWER LIMITED

CIN : L31200GJ2004PLC044068 PAN: AACCT0294J

Regd Off:"Samanvay",600,Tapovan,Ambawadi,Ahmedabad -15

T
h

is
 B

il
l 

is
 n

o
t 

a
 P

ro
o

f 
o

f 
o

w
n

e
rs

h
ip

 o
f 

P
ro

p
e

rt
y 

/
A

p 
h

uS
qb

g
 S

¡
e
p 

_
u 

d
pq

g
L
u_

p° 
`

yf
ph

p° 
_

\
u.

Key Accounts

T. No.

Bill Date

Reading Date

Billing Mode

3001534087

01-01-21

31-12-20

30 days

RELIANCE INDUSTRIES LIMITED
M/S DHIRUBHAI AMBANI

INSTITUTE OF INFORMATION &

COMMUNICATION TECHONOLOGY

B/H INFOCITY, GANDHINAGAR.

SERVICE NO.

BILLING
MONTH

DUE DATE

8000563

Dec-2020

11-01-21
CONTRACT DEMAND BILLING DEMAND POWER FACTOR %

600 KW 510.0 KW 99

HT

300909.00

142678.20

132600.00

0.00

23700.00

1237.45-

6006.00-

METER NO.: 9995263 KW KWH TOU KWH RKVAH NTCT

Present Reading 0.18800 31752.880 12610.490 6279.800 7212.750

Past Reading 0.00000 31711.260 12595.970 6273.690 7200.480

Multiplier 1000.00 1000.00 1000.00 1000.00 1000.00

Units Consumed 188.000 41620.000 14520.000 6110.000 12270.000

METER NO.: 29800001 KW KWH TOU KWH RKVAH NTCT

Present Reading 27.160 10.320 4.490 7.750

Past Reading 1.160 1.140 0.370 0.000

Multiplier 1000.00 1000.00 1000.00 1000.00

Units Consumed 26000.000 9180.000 4120.000 7750.000

TOTAL UNITS 188.00 67620.000 23700.000 10230.000 20020.000

BILL DETAILS

METER DETAILS

AMOUNT DUE

681050.00*
PREVIOUS PAYMENT RECEIVED:

SECURITY DEPOSIT HELD

SECURITY DEPOSIT PAYABLE

FPPPA RATE (PS-PER UNIT)

1871211.00

502650.00

211

AMOUNT : DATE :

PLEASE NOTE:

632600.00 07-12-20

Energy Charges

FPPPA Charges

Fixed Demand Charges

Excess Demand Charges

TOU Charges

Power Factor Adjustment Charges

NTC Rebate

Billed components for GST

Other Debit

Credit

Previous Dues

Wheeling Charges

Cross Subsidy Charges

Delay Payment Charges

Total Energy Charges

Total Govt Duty

Amount Due

0.00

510.00#

0

8.91

0.00

0.00

0.00

592643.75

@ 15.00% 87890.86

681053.52

Bill amt is rounded down for convenience, adjusted 

amt c/f in next bill.  * Other debit includes Rs.510.00 

towards Tax collected at Source(TCS) as per the 

amendment in the provisions of section 206C(1H) of 

Income tax Act.  * Solar generation units are: 1221 , 

Cr-unit for solar export- 0 , Net unit billed- 67620  * 

As provided in the Finance Bill 2017, payment 

towards this bill cannot be made in Cash. Please 

pay online or through cheque / Demand Draft.

PAYMENT OPTIONS: Payments can be made Online (Net Banking, Credit or Debit Card / ECMS) or through Cheque / DD drawn in favour of Torrent Power Limited  at any of 

our Plug Points located in Amraiwadi, Naranpura and Shahibaug

acer
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Not Applicable
For more information on Solar Rooftop connections,

please get in touch with your Key Account Manager

or visit our Customer Service Portal

connect.torrentpower.com

CONSUMPTION TREND (Units) GOVERNMENT DUTY RATES

SOLAR METER DETAILS

TARIFF STRUCTURE

CONSUMER GRIEVIANCE 
REDRESSAL FORUM*

ELECTRICITY OMBUDSMAN*

Meter No. KWH Percentage

FIXED CHARGES (per month) HTMD 1 HTMD 2*

ENERGY CHARGES (per month) HTMD 1 HTMD 2*

TOU CHARGES (for units consumed in peak hours) HTMD 1 HTMD 2*

Night Time Concession:

NTCT (Night Time Concessioned Tariff)

BILLING DEMAND

POWER FACTOR ADJUSTMENTS CHARGES

Billing demand will be taken under:
1.
2.
3.

For Billing Demand

For Billing Demand

Peak Hours:

Fixed Charges

Energy Charges

Whichever is highest

1. If average Power Factor during billing period exceeds 90%

2. If average Power Factor during billing period is below 90%

7600033 3060.0 11 %

Customers not satisfied with the resolution provided by Torrent 
Power Limited,

Customers not satisfied with the resolution provided by the 
Consumer Grievance Redressal Forum,

may approach the CGRF.

The address and contact details are as under

The Chairman, Consumer Grievance Redressal Forum (CGRF), 

Torrent Power Limited, Plug Point Naranpura, Ahmedabad, 

380013.Phone : 079-27492222 Extn: 5940. 

Fax: 079-27492222 Extn: 5810

Email: consumerforum@torrentpower.com

Timings 10:00 AM to 5:00PM on all working days.

may approach the
Electricity Ombudsman. The address and contact details are 
as under.
Electricity Ombudsman, Barrack No. 3, Polytechnic, 
Ambawadi, Ahmedabad- 380015.
Email: ombudsman@gercin.org

*Matters falling under section 126, 127, 135 to 139, 152 and 

161 of the Electricity Act, 2003 are not within purview of CGRF
and Ombudsman

1. Upto & Including Contract Demand

a. Upto 1000 kW

b. 1000 kW and above

2. In excess of the contract Demand

/ kW

260.00

335.00

385.00

/ kW

225.00

225.00

285.00

For first 400 units consumed per kW of Billing Demand

For remaining units consumed

/ unit

4.45

4.35

/ unit

4.00

4.00

Upto 300 kW

Above 300 kW

/ unit

0.80

1.00

/ unit

0.60

0.60

30% of demand charges under

relevant tariff category

Flat rate of     3.40 per unit

Maximum demand recorded during the month OR

85% of the contract demand OR

100 kW,

a. For each 1% improvement in 
the Power Factor from 90% to 95%

Rebate of 0.15
paise per unit

b. For each 1% improvement in 
the Power Factor above 95%

Rebate of 0.27
paise per unit

For each 1% decrease in the 
Power Factor below 90%

Penalty of 3.00
paise per unit

Plug Point Naranpura Zonal Office,

Sola Road, Naranpura

Ahmedabad

connect.ahd@torrentpower.com
www.torrentpower.com

The energy consumed during night hours between 10:00

pm to 6:00 am the next day recorded by the tariff meter

having built in feature of time segments, will be eligible for

rebate of     0.30 / kWh.

Applicable to consumers of regular power supply who opt to

use electricity exclusively at night from 10:00 pm to 6:00 am

of the next day.

April to October: 12:00 noon to 5:00 pm & 6:30 pm to 9:30 pm,

November to March: 8:00 am to 12:00 noon & 6:00 pm to 10:00 pm.

* Applicable to HT Pumping Stations run by Local Authorities.


