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Ref. No.: D AU/ Dean(S)Off. / 2025-26/ 03 Date: i G /01/2026 
02. 

This document outlines the medical facilities available to students o f Dhirubhai .Ambani University 
CD-\ l) and prescribes the Standard Operating Procedure (SOP) to be followed in the event of a 
medical emergency on campus, including during off-hours, weekends, and holidays. 

1. Medical Facilities at the Institute 

1.1 Medical Centre 

The Universiry operates a Medical Centre on campus with the services of three visiting doctors 
and two qualified nurses . Students may avail consultation services free of charge. 

The r.-Iedical Centre can also be contacted through the generic email ID: 
m cdical@:dau.ac.in 

The contact details and duty schedule of the doctors and nurses are mentioned below. 

1.2 Visiting Doctors 

Name Visiting Hours at Contact Details 
Medical Centre 

Dr. Arvindsinh 09:00 Mvi - 10:00 AM 9-1-266 08600 
Vaghela (r.-Ion-Sat) 

Dr. Charulaca Harshe 12:45 PM - 0 l:-1-5 PM 9-1-276 009:23 
(r.-Ion-Sat) 

Dr. Anjana Ved 05:-1-5 PM - 06:-1-5 PM 9-1-29-1- 59829 
(r.-Ion-Sat) 

DA-IICT Road, Gandhinagar, Gujarat, India 382007 
T: +91 79 6826 1700 I info@dau.ac.in I www.dau.ac.in 

Residence 
Address 

Plot No 628/ 1, 
Sector 6A, 

Gandhinagar 
Plot 35 / 1, Sector 

2A, 
Gandhinagar 

719/ 2,Panchshil 
Park 

Sector 21 
Gandhinagar 
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1.3 Nursing Staff 

N am e Visiting Hours at Contact Details 
Medical Centre 

M s. Shivani Vala- Nurse (F em ale) 08:00 AM - 0-l-:30 PM 6355 761 083 
~Ion-Fri) 

Mr. Chirag Patni- Nurse (Male) 03:30 PM - 12:00 AM 96018-1-6889 
(Mon-Fri) 

Weekend Provision: 
On Saturdays and Sundays, one nurse shall be available at the Medical Centre during o fficial 
working hours, i.e., from 9:00 a.m. to 6:30 p_.m. 

1.4 E m ergency M edical Support 

• The University provides a 24 X7 ambulance facility on campus. 

• In case of emergencies, the ambulance can be accessed by calling: 

~ Intercom : 566 

~ Landline: 079-68261566 

1.5 Availability of Medic al Facilities Beyond M edical Centre Working Hours 

In medical emergencies outside the Medical Centre's official working hours, students may report 
the matter directly to the H ostel Supervisors o r Sec urity Supervisors, who shall facilitate 
immediate assistance and hospital transfer, as required. 

Note: "Hostel Supervisor" for the purpose o f this SOP shall collectively refer to the Assistant 
M an ager (H o stel) and the Senior Executive (Hostel), who are authorised to perform hostel 
administration and emergency response duties as assigned by the University. 

2. Group Mediclaim Insurance Coverage 

All students ofDAU are covered under the Group Mediclaim Insurance Policy as below: 

• Coverage Amount: ~-1-,00,000/- per student 

• F acility: Cashless hospitalisation (subject to hospital tie-up) 

Medi-claim cards can be generated using the follo"ving link: 
h rtps: I I \V\\w.relianceg-eneral.co.in /in~urance / self-help I online-r-carcl.:lspx 

In cases where cashless treatment is not available, reimbursem ent claims may be submitted to 
DAU via email along with valid bills and authorised documents. (Detailed claim procedures 
are p rovided in Annex ure-2.) 
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3. Empanelled H ospitals 

D:\ U has formal arrangements with the following hospitals, which admit 0 _\ U srudents w ithou t 
advance de posit and prov-ide treatment at concessional rates. 

3.1 Lis t o f Em panelled H ospitals 

N am e of the Hospitals Address Contact N o. 

S.tvN S S.tvN S Swaminarayan H ospital Emergency: 
Beside Swaminarayan Dham, +91 73737 33907 
K oba-Gandhinagar Highwar, Operator: 
Gan dhinagar, G ujarat-382007, +9 1 73737 3390-J. 
India. + 91 73737 33905 

Ambulance: 
+ 9 1 9537-J. 7-J...J...J...J. 

.Apollo H ospital Apollo H ospital E mergency 

Gandhinagar - Ahmedabad +91 80690-1-9761 

Road, G IDC Bhat, + 91 8-1-01801066 

G andhinagar, Ahmedabad, 

382-1-28 

r\ashka Hospital £\ashka H ospital For B ooking Appointments : 

Sargasan & Reliance Cross +917575006000 I 
Road, Gandhinagar, Gujarat + 917575009366 

Main R eception : 
+ 919879752777 
E m ergency_ Contacts: 
+917575007707 
Patient Coordinator: 
+ 917575007705 

Page 3 of 6 



4. Stress Management & Counselling Services 

T he University has a Stress M anagement Centre that offers free confidential counselling 
services to students. 

4.1 Lis t o f Counsellors 

N ame Availability Venue 

D r. Nandini Banerjee Mon-fri (9:30am to 6 pm) Room No. 2110, 
Ph: +91 079-6826 1620 Faculty Block- 2, D.AU 

Email ID: nandini_banerjee@dau.ac.in Campus. 

Ms. Nitu Singh T hursday, Friday & Saturday Room No. 4160, 

Bhadouria (9:30 am to 6 pm) Faculty Block - ..J., DAU 
Mob. No: 9723611689 Campus. 

Email ID: nitusingh_b@dau.ac.in 

In addition to on-campus counselling support, the U niversity has partnered with YourDOST, an 
online platform for emotional wellness and mental health support that connects users with 
professional psychologists, counsellors, and coaches for guidance on personal, academic, and 
emotional concerns. YourDOST offers confidential, stigma-free, and anonymous counselling 
services, with access to experts via chat, voice, or video and is available 2..J. X7 to support students' 
mental well-being. T hese services may be accessed through the official website 
(https :// yourdost.com/) or the YourDOST mobile application. 

5. Key Emergency Contact Numbers 

Name 
Tel. No. 

Security Supervisor, Main Gate (+91) 079-68261566 

(+91) 079-682615+4 I 9328994140 

H ostel Supervisors 
(+91) 079-682615-J.S I 932899..J.l..J.2 

Prof. Madhukant Sharma, (+91) 079-68261554 
Resident Warden- (HOR Men) 

Ms. ivlinalben Patel 
(+91) 079-68261667 I 97275-J.O..J.SO 

Resident Warden- (HOR \'{;'omen) 

Prof. Rutu Parekh, (+91) 079-68261553 
Warden - _(HOR Women) 
Prof. Kal.yan Sasidhar, (+91) 079-68261560 
Dean (Students) 
D r. Krutika Raval, (+ 91) 079-68261591 
Head- HR & Administration 

Shri Siddharth Swaminarayan, (+91) 079-68261567 

Executive Registrar 
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6. SOP for Medical Emergencies 

6.1 Initial Medical Assistance 

In the e,·ent of any medical issue or emergency, students may directly approach the on-campus 
nurse(s) for primary medical assessment and initial treatment. 

6.2 Medical Decision & Referral 

Based on the initial assessment, the on-campus nurse shall determine: 

• \\'hether consultation with the '-isiting docto r is required, or 

• \\'hether the srudent needs to be referred and transferred to a nearby empanelled hospital 
for urgent care, further investigation, or specialised treatment. 

6.3 Emergency Transfer 

• If the condition of the srudent warrants immediate medical attention beyond on-campus 
facilities, the on-campus nurse , in coordination with the Security Supervisor, shall 
initiate ambulance services without delay. 

• In critical cases, the student shall be accompanied by the on-campus nurse and / or 
the Hostel Supervisor/Warden , as deemed appropriate. T he receiving hospital shall 
be informed in advance to ensure preparedness for immediate medical intervention upon 
arri,·al. 

6.4 Cases Outside Nurse Duty Schedule 

In situations arising outside the scheduled duty hours of the on-campus nurse, the matter shall be 
reported immediately to the Hostel Supervisor/\Varden, who shall: 

• Arrange necessary first response; and 

• Coordinate \.vith security personnel for ambulance sernces and hospital transfer, as 
required. 

6.5 Reporting to Authorities 

The Security Supervisor and/ or H ostel Supervisor shall ensure that the incident is promptly 
reported to the concerned \"X:'arden, Manager (Administration), and the Dean (S tudents) for further 
necessary action. 
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7. Definition of Medical Emergencv 

A medical emergency refers to any illness or injury posing an immediate risk to life or health, 
requiring urgent medical interYention. 

E xamples include (bur are no t limited to): 

E lectric shock, road accidents, poisoning, drug oYerdose, severe burns, haemorrhage, chest pain, 
snake/ animal bite, food poisoning, asphyxia, hyperthermia, bone fractures, etc. 

8. First Aid Advisorv 

Basic flrst aid steps (Annexure-1) may be administered only by persons trained in first aid from 
a recognised institution. Incorrect intervention may cause serious harm. 

~A. I L. L--~ 
1v~v~ 

Prof. Madhukant Sharma 
Resident Warden 

Dhirubha.i _-\mbani Uni,-ersit:y 

Krutika Raval 
Head- HR& 

Administration 
D hirubhai _-\mbani Uni,·ersity 

Prof. Rutu Parekh 
Non-residen t Warden 

HoR (Women) 
Dhirubha.i _-\mbani UniYersity 

w_)V 
Dr. P. S. Kalyan Sasidhar 

Dean (Students) 
Dhirubha.i _ \mbani University 

Kirit Pandya 
Manager -Administration 
D h.irubhai _-\mbani Un.i,·ersity 

Sh. Sid barth Swaminarayan 
Executive Registrar 

Dhirubhai _-\mbani Uni,·er siry 
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Annexure-1 

FIRST AID TIPS IN CASE OF AN EMERGENCY 

(To be done only by a person who has undergone first-aid training course of an 
approved institution) 

Every year many accidents occur. With some care, they can be prevented. In case 
an accident does happen, you can be of help if you know Basic First Aid. 

Do not move the casualty unnecessarily. Keep him warm. Make a diagnosis, 
decide the treatment, and treat. Remember the ABC of first aid: ensure airway is 
clear, breathing is present, and circulation is maintained. 

1. Respiration – If it is failing, give artificial respiration (mouth-to-mouth or 
mouth-to-nose). 

2. Bleeding – Arrest bleeding, apply pressure, dressing, pad and firm 
bandage. Elevate and keep at rest. 

3. Fractures – Immobilise with padded stiff support covering joints on 
either side. 

4. Burns and Scalds – Cool with cold water for 15 minutes. Do not break 
blisters or apply substances. Cover with clean cloth. 

5. Nose Bleeding – Sit upright, lean forward, pinch soft part of nose for 10 
minutes, apply cold compress. 

6. Bee Sting – Remove sting using forceps. Apply cold or weak ammonia. 
7. Animal Bites – Wash with soap and water. Apply loose bandage. Seek 

medical aid. 
8. Snake Bites – Keep calm. Wash with soap and water. Apply constrictive 

bandage on heart side (not more than 20 minutes). Do not incise or suck 
wound. 

9. Fainting – Lay down, loosen clothing, raise legs slightly. Do not give food 
or drink. 

10. General – If in doubt, do nothing. Wrong action may cause harm. 

(Courtesy: St. John Ambulance Association, India) 
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Claim process – Cashless
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Claim process – Reimbursement
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Claim Assistance- Website
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Claim Assistance- WhatsApp



























Claim Assistance- Call Centre
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